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Vending Service Technician
MN Twin Cities Metro Area \ Full Time \ 55,000-65,000 per year

C&S Vending Company is hiring a full-time Vending Service Technician, Monday through Friday with
7:00am start time and drives a company vehicle servicing customers in MN Twin Cities metro area.
Vending Service Technician is the unsung heroes who ensure that our customers' favorite snacks,
beverages, and other products are readily available at the push of a button. Vending Service
Technician repairs, and maintains micro-market kiosk, coolers, and automated vending equipment
including food, snack, beverage, and coffee machines. Responds promptly to service calls, diagnose
electrical/mechanical malfunctions and perform preventative maintenance to ensure high machine
functionality and cleanliness. Key roles involve driving to client locations, providing excellent customer
service, is a great communicator with customers and coworkers, and using hand/power tools to repair
parts.

Vending service technician requires knowledge of electronics, mechanics, and computer systems to
diagnose and fix issues efficiently; has excellent problem-solving skills to address the myriad issues that
can arise, ranging from coin jams to refrigeration failures.

Vending technician must meticulously inspect and test machines to identify problems
accurately, troubleshooting malfunctions and implement appropriate solutions ensuring optimal
functionality. Attention to detail is vital.

Modern vending machines are equipped with advanced features such as cashless payment options,
remote monitoring systems, and interactive displays. Capable of adapting to new technologies and
acquire the necessary skills to maintain and repair these sophisticated machines effectively.

We offer a competitive salary starting at $55,000 - $65,000 per year depending on work experience and
skills. Salaried position, working up to 45 hours per week. Offer excellent benefits: medical, dental, vision,
accident, critical illness, and hospitalization insurance; company-paid life insurance: PTO (paid time off:
vacation/personal/sick and safe time) and paid holidays; 401(k) match.

Required Qualifications & Skills

e Education: High school diploma or equivalent is typically required.

e Driving: 5-year driving experience preferred.

e Licenses: Valid Non-CDL Class D driver's license with a clean driving record for the last 3 years.

e Age:21+years

o Experience: Previous experience trouble shooting, repairing vending machines and coffee units
preferred; equipment repair is required.

o Technical Skills: Basic knowledge of electronics, mechanics, and refrigeration. Ability to use
mechanical equipment and hand tools like drills. Possess a diverse skill set and technical
proficiency.

o Physical Ability: Must be able to lift 50 lbs. on a consistent basis. Ability to perform all physical
requirements on a consistent basis.

e Soft Skills: Strong problem-solving abilities, customer service, communication, and ability to work
independently.

¢ Background Screening: Ability to pass a DOT physical exam: clean criminal and good credit
history.
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Working Conditions

e Location: MN Twin Cities Metro Area

e Schedule: Full time schedule. Monday - Friday, hours may vary.

o Thisis a mobile role, requiring driving to various locations throughout the day.

e Work may occurindoors or outdoors, in high-traffic, or warehouse environments.

¢ Mandatory On Call rotation. Part of an on-call roster for emergency repairs on nights and
weekends.

At C&S Vending, we pride ourselves on reliable service, fresh products, and strong customer relationships.
You'll work with a supportive team that respects your independence while giving you the tools to succeed.
We use real-time technology to help our Service Technicians stay efficient, informed, and connected
throughout their shift.

So, ifyou're a dependable, detail-oriented, meet the qualifications and are looking for arole where you can
make a difference, we'd love to meet you. Our quick 3-minute mobile-friendly application is all it takes to
get started.

About C&S Vending: Achieving leadership in the food service industry:

Headquartered in Faribault, MN, we are a service-focused provider of vending machines, micro-markets
and office coffee services to break rooms across the Minneapolis and St Paul region. Family-owned, we
pride ourselves on our service and reliability, giving you the opportunity to work in an incredible
environment with growth as we continue to expand. Throughout the years, we have helped to create
workspaces where people come together, providing food options made of the finest ingredients and the
latest recipes. Providing our customers with a variety of fresh food options.

C&S Vending is a diversity growth-oriented organization. Our goal is to improve the quality of work life by
using fair and consistent treatment and providing equal growth opportunities for ALL associates. We are
an Equal Opportunity Employer that considers applicants without regard to race, sex, religion, national
origin, disability, sexual orientation, gender identity, or protected veteran status.

Qualified candidates must be able to perform the essential functions of this position satisfactorily with or
without a reasonable accommodation. Disclaimer: this job post is not necessarily an exhaustive list of all
essential responsibilities, skills, tasks, or requirements associated with this position. While this is
intended to be an accurate reflection of the position posted, the Company reserves the right to modify or
change the essential functions of the job based on business necessity.

Vending Service Technician requires a clean driving background for the past 3 years (no DUIs or major violations)
as you will be driving a company vehicle and have to meet the requirements of our commercial insurance
company. Position requires a clean national, state, and county criminal history, as a service technician has
access to customers'locations. Must have the ability to pass a credit check, as a service technician has access
to cash.



